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September 22, 2008

BULLETIN #B-2008-09

TO: Motor Vehicle Dealer Licensees

RE: Advertisement and/or Signage - “We Now Service Vehicles”

Any dealer advertisement and/or signage regarding service work to be performed on
specific makes/models of vehicles, for which the dealer does not hold a current franchise,
authorizing the dealer to perform warranty service on such vehicles, must clearly note that
the dealer is not authorized by the manufacturer/distributor to perform warranty work on
such vehicles.
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